Home News Delivery and Coronavirus

Public Health guidance advises that people receiving letters and parcels are not at risk of contracting the coronavirus. From experience with other coronaviruses, we know that these types of viruses don’t survive long on objects, such as
letters or parcels, and this will be the same for a newspaper or magazine. For many of our customers, our Home News Delivery service is a lifeline and they rely on receiving their paper as their link to the outside world as many will not
have access to the internet. Something that is going to be even more important where older members of the community are self-isolating.

Below is some guidance that must be followed, for the safety of our HND colleagues in addition to maintaining the government recommended 2 meter distance between themselves and others in the store, street and public areas.;

Home News Delivery Service
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Option A

Vans must have all hand contact surfaces i.e.
handles and steering wheel cleaned
following cleaning procedures for store at
start and end of the round

HND Colleague must wash hands before
leaving store

HND Colleague delivers papers/ magazines
as normal through letterboxes/ agreed
delivery points

Colleagues entering blocks of flats where
social distancing in not possible must wear a
face covering

Colleagues must not enter customers houses
(if concerned about a customer, colleague to
contact store for advice)

HND colleague must wash hands as soon as
possible upon completion of the round

Option B

Vans must have all hand contact surfaces
i.e. handles and steering wheel cleaned
following cleaning procedures for store at
start and end of the round

HND Colleague must wash hands before
leaving the store

HND colleague must leave newspapers/
magazines on the doorstep orin a
designated delivery point

Colleagues entering blocks of flats must
wear a face covering

If colleague would ordinarily knock the
door, they should continue to do so but
must leave the delivery on the doorstep
Colleague must not enter customers
houses (if concerned about a customer,
colleague to contact store for advice)
HND colleague must wash hands as soon
as possible upon completion of the round

Option C

Vans must have all hand contact surfaces
i.e. handles and steering wheel cleaned
following cleaning procedures for store at
start and end of the round

HND Colleague must wash hands before
leaving the store

HND Colleague delivers papers/ magazines
as normal

HND Colleague must follow any restricted
delivery requirement of business i.e. leave
papers outside

Colleagues entering blocks of flats must
wear a face covering

HND colleague must wash hands as soon as
possible upon completion of the round

Option D

Vans must have all hand contact
surfaces i.e. handles and steering
wheel cleaned following cleaning
procedures for store at start and end
of the round

HND Colleague must wash hands
before leaving the store

Delivery for care home must be bagged
up using a carrier bag and be taped at
the top

HND colleague must leave delivery at
front door outside of care home and
should press buzzer to alert staff of
delivery

HND colleague must wash hands as
soon as possible upon completion of
the round

Version 5 October 2020

CV10/ HND




